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State of Minnesota, Division of Vocational Rehabilitation
Foreword

Experience has shown that, by and large, hearing-im
paired students in Minnesota receive little information con
cerning vocational choices. The special education programs
for these students concentrate largely on the development of
speech, language, lipreading, and the basic "three R's". It is
only in the later years of school that hearing impaired stu
dents receive vocational information, and then in a classroom

situation. It is difficult for the typical student to relate this
information to an actual vocational situaton. Thus, the typical

hearing-impaired high school graduate does not have a broad
base of experience or knowledge with which to enter the
world of work.

Concerned individuals at the Minneapolis Hearing So
ciety and in the State of Minnesota Division of Vocational
Rehabilitation (DVR) discussed this problem. As a result, the
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'Summer Employment Project' was developed for "Hearing
Impaired Youth in Minnesota." This was a statewide project
of obtaining summer employment for hearing-impaired youth.
A number of job-related skills are involved such as job-seek
ing skills, job interviews, and job attitudes. It was decided
to attempt to provide as much vocational experience and
knowledge as possible through summer employment.
Project Identification

Purpose—^The purpose of this project is to provide hear
ing-impaired teenage and young adult students with summer

work opportunities to expand their vocational experience and
yocafional knowledge. The applicants were placed on summer

jobs in competition with any other person seeking employ
ment for the same position. They were expected to work
along with other employees producing equivalent work.
Problems and Objectives—One of the major difficulties

faced by hearing-impaired young adults in today's society is
that of making an adequate vocational choice. They lack in
formation concerning vocations and do not have a broad
enough base of experience with which to make a vocational

choice. They are frequently unable to seek out a job indepen
dently. After the initial contact has been made, the students
are generally able to perform as well or better than their
normally hearing peers.

The objectives of this project are listed as follows:
For the student:

1.

Work experience.

2.

Erpanded vocational knowledge.

3. Assistance in gaining self-confidence through ac
4.

tual successful summer work experience.
Related experiences, such as work-related vocabu
lary vocabulary and job-finding skills.

For the Project:

1. To investigate sources of employment for the hear
ing impaired.

2. To assist employers in resolving problems arising
from the employment of the hearing impaired.
https://repository.wcsu.edu/jadara/vol3/iss3/7
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3. To assist hearing-impaired students to understand
problems that may develop during employment.
4. To provide the schools with specific information to
assist their early vocational planning classes.

5. To provide the Division of Vocational Rehabilitaton with job-related information of future benefit
to the hearing impaired.

There was a second major objective of the project that

was impossible to implement this year, that of teaching man
ual communication to students from day school settings who

(1) have college potential and have expressed an interest in
attending Gallaudet College, or (2) those who are not suc
cessful with oral communication.

Plan of Development

Implementation of the Project—The project was imple
mented by the use of one project director recruited from
among the trained teachers of the deaf, two counselor aides
and a secretary recruited from colleges or universities. The
project did not begin until April 22, 1968, because of various
complications involving funding. The time from April 22 to
June 7, when the first students finished school for the sum
mer, was used to:

1. Identify the specific population to be served.
2.
3.

4.

Establish contacts with community resources.
Initiate early employer contacts.

Establish a referral system for the clients, to as
sist in job placement.

5. Prepare application forms, parent permission forms
and information.

Progress

The actual working team, the project director, counselor

aides, and secretary met in planning sessions with the exe
cutive director of the Minneapolis Hearing Society and the

specialist for the deaf. Division of Vocational Rehabilitation.
It was decided that the project would be only for hearing-

impaired students returning to school: (1) students in or
ganized day classes throughout the state (2) students at the
state residential school, and (3) hearing-impaired college
Published by WestCollections: digitalcommons@wcsu, 1970
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students returning for summer employment. Hearing-im
paired students in regular classes would also be helped if
they could be located. Records of these students were not

available to the project. Students graduating or leaving school
wer referred to DVR for permanent placement.

The "Summer Employment Project for Hearing Impair
ed Youth in Minnesota" was initiated by the Minneapolis
Hearing Society, a United Fund agency, and the State of

Minnesota Division of Vocational Rehabilitation. The project
was financed with an innovation grant from the Social and
Rehabilitation Service of the Department of Health, Educa

tion and Welfare. Ten percent matching funds came from the
Minneapolis Hearing Society assisted by the Minnesota Socie
ty for Crippled Children and Adults (MISCCA), both of
whom are United Fund participating agencies. The total cost
of the project for the three year period will be $27,980.00.
The project will continue until October 31, 1970. The Minne
apolis Hearing Society provided the office space and facili
ties for the project.
The team studied a number of forms they thought might
be helpful in obtaining knowledge about the students and
developed three for their own use: (1) a statement explain
ing the project to the parents, called the Student-Parent
Agreement, (2) a counselor's information form to be kept by
the counselors, (8) a typical application form to be used to
teach the students hoio to fill out applications. This form was
kept by the students.
A total of 106 students sixteen years old and older was
considered for possible employment. Of this total, twentyseven were from the Minneapolis public school special classes
for the hearing impaired, sixty-three were from the Minne
sota School for the Deaf, and sixteen were from the St. Paul
public school special classes for the hearing impaired. There
were also forty-five fifteen-year-olds whom we helped as time
permitted. The counselor aides met with the students in their

respective schools to explain the project and to assist in fill
ing out the forms. Any questions were answered at that time.

The aides also met with the teachers to discuss the project
and to answer any questions they might have about the pro
ject.

https://repository.wcsu.edu/jadara/vol3/iss3/7
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The students were divided into two groups to be placed
—^those fifteen and younger and those sixteen and over. Be

cause it was late in the year the project concentrated on plac
ing as many of the older group as possible. The counselor
aides contacted the following community agencies: Minnesota

State Employment Agencies, Youth Opportunity Centers,
Neighborhood Youth Corps, Division of Vocational Rehabili
tation, National Alliance of Businessmen. These agencies re
ferred long lists of possible employers to be contacted. The
project also placed an announcement in church bulletins and

requested possible job leads from parents of hearing impair
ed children. Contacts were made with private employment
agencies in the Twin Cities area and the "want ad" sections

of the local papers were carefully searched.

The employers contacted were very cooperative; however,
most summer jobs are filled in March or early in April. They
suggested that next year we make our initial contacts in Feb
ruary or early in March.

Placement of the students began as soon as school was
dismissed: June 6 for St. Paul students, June 14 for Minnea
polis students and M.S.D. students. The counselor aides made

the initial contacts with the employers so they knew what to
expect. The students were not accompanied on the initial job
interview, although the counselor aides were available to help
if necessary. The job interviews had been explained to the
students by the counselor aides and the teachers.

Once the employment was begun, the counselor aides

maintained contact with the parents and with the employers.
Periodic visits to the employers were made keeping in mind
that there should not be any interruption of the work pro
gram. This contact allowed an opportunity to discuss prob
lems and misunderstanding. The employees and the employ
ers were asked to complete short questionnaires to be sent
back to their rsepective schools.

Due to the following reasons, the project was forced to
'•oncentrate on older students living in the Twin City area:
Q) The project was not started until April 22, yet most sum
mer jobs are filled by the first of April. (2) This year a con
centrated effort was made toward hiring minority children,
forgetting that the hearing impaired are also a minority. (3)

Published by WestCollections: digitalcommons@wcsu, 1970
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There were fewer summer jobs this year and therefore more
competition for the jobs that were available.
The older students living out-state were referred to the
Minnesota State Emplosrment agencies near their homes. The
agencies were contacted and given the names of the students
in their areas. The students were also contacted and told to
see specific people at the agencies. A number of out-staie

students were employed in this manner; however, since there
was no provision made to visit out-state this year, there are
no accurate records as to how many of these students are
employed.

The project was concluded for 1968 on October 31. The

students actually began to leave their jobs on August 9. The
project continued to collect pertinent data on each of the stu

dents from the employers, employees and their parents. The
appropriate records were forwarded to the schools and col

leges which these students attended. All data compiled was
also forwarded to the Division of Vocational Rehabilitation.
Results

The program was very successful and worthy of continu

ing on a permanent basis. More than half of the hearingimpaired students in Minnesota were employed. The project
was directly or indirectly involved in the placement of fiftyeight students. Most of the employers rated the hearing-im
paired worker's performance as highly satisfactory. The vast

majority of the students and their parents were well pleased
with the program.

The parents, for the most part, were extremely grateful
that their child has been given the opportunity to work. Ex
perience seemed to be first on the list of the worth of the
program. Money, of course, ran a close second. Although the
student himself was responsible for the interview and hold
ing his own on the job, it would have been much more diffi

cult, according to some parents, for their child to find a job
for the summer months without the help of the project.
Several parents expressed that their child would like to con
tinue with part time work during the school year. Almost all
stated that the employer wants their child back next summer.
https://repository.wcsu.edu/jadara/vol3/iss3/7
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Their child would also be eager, for the most part, to do the
same work.

When asked what their child got out of the summer

work experience, some of the replies were: "It gave her a
sense of security to be earning her own money." "It gave him
some idea of what it's like to live in a nine-to-five working
world." "It must have done something for him. He got up

early and rode the bus an hour and a half to work every
minute." Only one of the students considered terminating her
education. "She really enjoyed working. She said she didn't
want to go back to school but would rather go back to work
to keep the money coming in."
When asked for complaints and/or suggestions, there

were no complaints and few suggestions for improving the
program. Many said they would look around for possible job
leads for next summer and let us know so that we could con
tact the employers early next spring.
Problems

A number of problems were immediately obvious.
1. Transportation—The greatest problem we had in

placement was transportation. Most of the students have
neither a driver's license nor a car and public transportation

was not adequate in some areas. Many of the jobs were in
the suburbs and not available to our students because of

transportation. There were few jobs available in St. Paul.
Most of the students had to travel quite a distance or they
had to refuse the job opportunity because of travel distance.
2. Training—Another great problem is that of train
ing. There are many openings for skilled personnel, but the
students are, by and large, unskilled and cannot qualify for
specific jobs.

3. Motivation—One problem was having the students
motivated to actively seek employment. There was difficulty
in getting the students to go out on their OAvn unless they had
an appointment made through the project.
4. Perception—Nearly all of the students proved to be
good workers, but at first a fairly frequent complaint was
that they did not know what to do next. During the first few

Published by WestCollections: digitalcommons@wcsu, 1970
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weeks it was necessary to tell them ecieh thing that needed to
be done.

Most of the other problems that occurred were associated
with the individual differences of the students. As a group,

the employers rated the hearing impaired students as "good
workers" and have indicated a willingness to hire more such
workers in the future.

Employer-Employee Relationships

There were no major problems in this area, however ad
ditional information about the student could be helpful to

some employers. In one instance, an employer was reluctant
to accept a worker unless he had specific detailed information
about the hearing loss.
A few of the employers had other deaf employees. Others
indicated a willingness to hire more hearing impaired once
the students started working. Many employers want the same
student or another hearing-impaired student again next sum
mer.

Favorable comments made by the employers were:
"Able to perform any job given so far."
"Speed is excellent, better than some of the other
girls."

"Not restricted whatsoever from learning new jobs."
"Fast worker."

"Leams new tasks easily."
"Very cooperative—a pleasant employee to have."
"Good worker to have in the unit."
"Not self-conscious."

"Always on the job on time."
"Does his share of work."

"Very versatile."

Most employers were favorably impressed with the reaction
of the deaf student toward other workers. A frequent com
ment here was "accepted" or "well accepted", "friendljr", "not
shy with other workers", "goes to coffee with other em

ployees" and "talks with other workers during coffee breaks."
Several mentioned that communication was a problem but
they were always able to work it out satisfactorily.

https://repository.wcsu.edu/jadara/vol3/iss3/7
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The students responded in like manner. Their comments
were: "The other workers are nice to me." "I have many
friends." "Nice people." "They talked to me and they under
stood me."

CONCLSIONS AND RECOMMENDATIONS

The Summer Employment Project for Hearing Impaired
Youth in Minnesota was a success for the first year. A good
niunber of youth were employed for the first time and nearly
all were successful in their job placement. It is noteworthy
that durinv the summer one of the counselor aides resigned
and was replaced by a hearing impaired person who was
adept at both oral and manual communication. This improved
the communication between the counselor aides and the stu
dents and tended to relieve some of the anxieties of the aides

during interviews with the working students. It can be noted

that the three counselor aides and the project secretary did
an outstanding job.

A number of changes should be made to improve the
program.

1. An Advisory Committee consisting of representatives
from various organizations would be helpful in formulating
or changing procedure.
2. The project should begin to make initial contacts in

February. Students should make job applications during the
first weeks of April.

3. Jobs should be posted similar to the jobs in State em-

plojTnent agencies so the student will receive practical jobseeking experience.

4. There should be a counselor aide on duty in the St.

Paul Hearing Society during the season, at least from March
1 until August 1. The dean of students at the Minnesota
School for the Deaf should be the referral official there. Job

posting should be done in Minneapolis and St. Paul high
schools and at Minnesota School for the Deaf at Fairbault.

5. Job selection should be based on the applicant's de

sires, upon the vocational counselor's appraisal, and upon job
availability.

6. There should be more personal contact between the

Published by WestCollections: digitalcommons@wcsu, 1970
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counselor aides and the summer employee both before place
ment and during the summer employment, but not during
working hours. It is necessary to have more feed-back from

the students and their parents in order to continue to improve
the project.

7. It may be feasible to offer a different type of job to
a student working for the second year so that he might ac
quire a variety of experiences.
8. Teachers should be given more information on the

programs as well as suggestions of things they can do to help.
9. The types of jobs available should be expanded so
there is more variety.

Summer employment experience is valuable to all stu

dents and in particular to hearing-impaired students, and
should be encouraged. Improvements should continue to be
made in the project and in the type of services provided. Pro
ject goals should be reviewed periodically.

https://repository.wcsu.edu/jadara/vol3/iss3/7
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Counselor's Information Form
Name

I live with:

Mother and Father,
Mother only
Father only,
Other
(foster parents, sister,
brother, aunt, etc.)
Father's occupation
Where?

Mother's occupation

Where?-

What physical handicaps other than loss of hearing do you
have?

Are you employed now?

Firm name and address

What skills do you have? (Typing, making models, etc.)
What are your three favorite hobbies? 1.).
2.)
3.)Are you planning to go to camp this summer?
Does your family plan a family vacation this summer?If so, when?
What type of job would you like to have during the summer?

What tsrpe of job would you like to have after graduation?
How long has this interested you?

Does this person qualify for Youth Opportunity Center?-

Published by WestCollections: digitalcommons@wcsu, 1970
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EMPLOYEE'S QUESTIONNAIRE
1. What are you doing in your job?

2. Do you like your job?

Why?_

3. Do you like the other workers?

Why?_

4. Have you learned anything from your job?

If so,

What?

5. Have you had any problems?

6. Is your employer fair towards you?

If so, what kind?

If not, in what

ways?
7. Would you like to work here again next summer?
Why?

https://repository.wcsu.edu/jadara/vol3/iss3/7
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Employer's Qmstiormaire

1. Can you think of any particular thing that would make
a more acceptable employee?
2. Have you had any special problems?

3. Would you be willing to hire a hearing impaired person
again next summer?
1

2

3

4

5

excellent

good

fair

poor

very poor

Please rate the following according to the above scale:

personal grooming

1 2 3 4 5

willingness to work

1 2 3 4 5

communication with co-workers

1

how accepted
satisfaction with job
job performance

1 2 3 4 5
1 2 3 4 5
1 2 3 4 5

Published by WestCollections: digitalcommons@wcsu, 1970
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Personal Application

Summer Employment and Training for
Hearing Impaired Youth in Minnesota

Fill in with typewriter or ink. Answer completely all ques
tions on each of these sheets.

IMPORTANT: Notify this office promptly after each inter
view.

1.

Name:
Last

2.

First

Address:

Street Number
3.

Middle

City

State

Zip Code

Home Phone:

4. Date of Application:
Month

Day

Year

5. Social Security Number:
6.

Date of Birth:

Month

Day

Year

Present Age:
Yrs.

Mos.

7. Has your driver's license ever been suspended?
Yes
No
If yes, explain on a separate sheet.
8. Marital Status: Single
Widowed

Married

Divorced

9. Height

Weight
Ft.

Separated

Sex: Male

Female

In.

10. Circle the highest school grade completed. 5 6 7 8
9 10 11
11.

12 Were you graduated?

Date

Name and location of last school attended:
Dates of

https://repository.wcsu.edu/jadara/vol3/iss3/7
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12. College or University Attendance
Major
Name
Location From To Degree Date Subjects

13. List below your complete work experience. Give your
present or most recent job first. For "specific duties"
list volume and kind of work and number and kinds of

employees supervised, if any. Emphasize your own spe
cific tasks.

Employing Firm:
Your Title:
Specific Duties:

Address
Supervisor:

Reason for leaving:
Length of employment:

From

To_
Mo. Yr. Mo.
Full time?

Total

Yrs.

Yr.

Mos.

Salary

Employing Firm:

Address:
Supervisor:

Your title:
Specific Duties:
Reason for leaving:
Length of emplojmient:

From

Total
Yrs.

To_
Mo. Yr. Mo.
Full time?

Yr.

Mos.

Salary

14.

Are you a citizen of the United States? Yes

No

15.

Have you been a resident of the State of Minnesota for
the last 2 years? Yes
No

16. Are you physically or mentally handicapped in any way
other than hard of hearing? Yes
. No
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17. Have you ever had employment difficulties because of
excessive drinking? Yes

No

18. Have you ever been convicted of a misdemeanor or a

felony? Yes

No

If yes, explain in full on a se

parate sheet.

19. Have you ever been discharged or forced to resign from
aposition? Yes

No

If yes for questions 17-20, give full particulars on a
separate sheet.

20. Are you available for: Permanent Work?
Part
Time?
Temporary?
Seasonal?
Summer
Only?
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Student-Parent Agreement

Summer Employment and Training for
Hearing Impaired Youth in Minnesota

1. I am not guaranteed a job and neither am I assigned to
a job. My coordinator may suggest a job which seems
suitable and then it is up to the employer and to me to
discuss the requirements and responsibilities of the job,
and to decide if I am to be hired.

2. I am to be paid the going-rate for my work.
3. I will be present and on time each day at work.
4. I will notify my employer and my coordinator as far in
advance as possible of my inability to report for work
if such an occasion occurs.

5. I will be prompt and accurate in making all required re
ports to my coordinator.
6. I will at all times keep my coordinator informed of any

problems which may confront me on my job.
7. I understand my employer will rate my work regularly
and discuss my progress with my coordinator.
8. I understand the duties and responsibilities connected
with my job, and am accepting this training of my own
accord.

9. I will at all times conform with the rules, regulations,
and policies of my employer and will perform my duties
to the best of my ability.
10. I understand I will work continuously for at least two
months. Any vacation time will have to be arranged at
the end of the summer.

Student's Signature
Date-

Signature of parent or guardian
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